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Mags Scragg launches the first edition of Upwards & Onwards with Action Homeless
Executive Rob Parkinson.
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In the spotlight!

Within the last few months, Action Homeless opened its doors to Evesham House, which is a brand-new
housing project for homeless people who are also long-term drinkers. Evesham House provides resi-
dents with support to reduce their dependency on alcohol within a safe environment. Mags Scragg went
along to Evesham House to interview the project leader, Fiona Parkhouse, about the project and the

work. they do there. Mags Scragg

How are your residents referred to Eve-
sham House for support?

Each resident is assessed on the refer-
ral criteria before coming to Evesham
House by a referral panel. The panel
consists of me (Action homeless), Ray
Irving, Julie Anderson (both of Leicester
City Council), Jane Gray (of Homeless
Healthcare) and John Chalmers (of the
Anchor Centre). The panel will prioritise
prior to a vacancy coming up and then
the next time a vacancy arises the first
person on the list will be moved into
Evesham House.

less, specialist alcohol project.

How do the staff at Evesham House
reduce residentso
cohol?

The worker from the Community Alcohol
Team will work on harm-reduction
strategies alongside Action Homeless
staff. This could include strategies
around reducing alcohol intake, chang-
ing the drink they consume and structur-
ing times of drinking. Specialist health-
care from the Homeless Healthcare
Team is on hand, who visit the project
every week. The residents have regular
key work sessions to work on issues
around their drinking and to monitor their
progress, successes and difficulties. The
varied reasons for
intake forms part of their support plan
with staff connecting them to relevant
agencies. Counselling and mental health
support is accessed for residents, if
needed, in conjunction with day to day
motivation and self-esteem building.
Through a partnership with the Anchor
Centre we hold cook and eat sessions
with the residents to encourage healthy

Residents at Evesham House, Action Home-

eating and cooking skills. Staff look at
the longer term goals with residents and
organise detoxification or rehabilitation
when appropriate to increase opportuni-
ties for success. Medication for resi-
dents is part of their support plan, if
needed, and the residents are supported
in ensuring they manage their health
better.

Do you find the relationship with alcohol
is a primary factor for residents becom-
ing homeless?

Not always. External factors such as
relationship breakdown or unsuccessful
budgeting play a big role. Each case is
individual and more often than not en-
trenched drinking is not the sole cause.
Alcohol may have initially been a conse-
qguence of other factors, which may have
increased over time for a variety of rea-
sons.

Do you find that people with an alcohol
dependency find themselves repeatedly
going through the hostel system?

Sometimes this can happen. At present
a lot of the residents have been in the
system for some time. The reason for
this could be that there has not previ-

d ausglyebeed & servige spegifically foaen-

trenched drinkers. This may have meant
they were unable to get the specific type
of support they needed. Previously, en-
trenched drinkers were part of the gen-
eral hostel system which may not have
addressed specific harm reduction
strategies and interventions keeping the
resident stuck in a situation and unable
to progress. In addition, statistics sug-
gest the cycle of change may take on
average 21 attempts before a person is
successful in changing habitual long
term behaviour.

Once residents have reduced their de-

al ways be the case
will be served in independent accommo-
dation and at this time options will be
explored. When a resident moves out
they are referred to our Tenancy Sup-
port Service who work with them in their
tenancies until the support is no longer
needed. Individuals may have support
from other agencies. An ex-resident can
also access the drop in service at num-
ber 6 St James Terrace on Monday and
Wednesday afternoons.

Is there more that the Government could
be doing to help former entrenched
drinkers to maintain their tenancies?

The Government has been doing a lot of
work to address this issue. However the
government and other agencies recog-
nise that a lot more needs to be done.

Evesham House Project Leader Fiona Park-
house

After my visit to Evesham | must say |
felt decidedly guilty... at my own igno-
rance. | had, along with many others,
harboured the assumption (without any
intended malice at all) that their depend-

reimdenicyrod dlcwhiol ds indebedicent a | c€BC PPN alcohol would be the obvious

living a realistic goal? Is there support
available to maintain their tenancy, once
they have moved on?

Yes. Once a resident has stabilised and
is managing their health and wellbeing
and is ready for independence, staff will
support them in finding appropriate
move on accommodation. It may now

reason behind the loss of homes for
people like the residents at Evesham
House. | am more than happy to hold
my hands in the air and admit | was
wrong. My apologies and my thanks to
Fiona, Michelle, Audassa and Janine at
Evesham House for their time, for re-
educating me and for the good time |
had during my visit!

UPWARDS & ONWARDS ISSUE 2 FEBRUARY 2010

RegisteigdNoha 702230

t



