Action Homeless
Job Description
Cleaning & Maintenance Operative

Job Title:	            Cleaning & Maintenance Operative
Responsible to:	AT Manager
Hours:			37 hours per week 
Salary:                        £25,878

Job Purpose
To be part of the Action Trust team with the main function of providing and maintaining Action Homeless’ landlord obligations in relation to property cleanliness, maintenance and condition.
Main Duties
1. To hold an active role within the Action Trust team and undertaking the duties of the Action Trust team including:

· Performing a variety of jobs including escorting and facilitating contractors in accordance with H&S standards
· To ensure all areas are kept clean, with attention to any Health and Safety hazards, report as necessary.
· Across all projects ensure communal areas, rooms and gardens are maintained to a high standard, including the removal of all rubbish.
· Use commercial cleaning materials in accordance with H&S and AH practices 
· Follow cleaning schedules as directed, reporting to AT Manager should additional works be required.
· Assist is client room turnovers across all projects and properties, including bagging belongings, labelling, deep cleans, to ensure rooms are ready in a timely manner.
· As required, conduct needle sweeps in properties (rooms and communal areas) ensuring PPE equipment is worn and H&S procedures are followed.
· According to cleaning schedules, cleans of communal areas should include; mopping hovering, wiping down, cleaning of bathrooms and toilets, windows etc reporting any areas of heavy soiling or additional resources required.
· Report to AT Manager should any cleaning supplies require replenishing around the projects
· Assist in the preparation of cooperate events to ensure needs are met e.g. cleaning and tidy, and space layout 
· Assist with the construction of any flat pack furniture as requested 
· Assist in the maintenance of AH gardens and grounds ensuring any hazards are reported 
· Carry out minor DIY/maintenance throughout the properties as instructed 
· As required, replace and repair locks and keys etc



2. To report any Health and Safety concerns arising from properties, including client’s wellbeing and safety concerns

3. To report any repairs needed to AT Manager


4. To attend any training requirements necessary 

5. To perform any other duties as may be required from time to time within the remit of role.

Person Specification

	Qualification
	D
	Willingness to undertake training as required


	Knowledge/skills/experience
	

E



E


E

E


E


E



E
	Demonstrate and experience of:

Ability to use commercial cleaning products and machinery according to instructions and H&S


Ability to form positive relationships with contractors and maintenance workers

Experience of domestic / commercial cleaning

Knowledge and understanding of health and safety practices

Knowledge and understanding of working with cleaning chemicals i.e. COSHH

Ability to report hazard /issues and work to organizational policies.


Experience of working within a small team




	Motivation
	

E

E

E
	Demonstrates:

Flexible approach to work

Actively seeks to improve skills and knowledge

Self-motivated with the ability to work autonomously 

	Personal Attributes
	

E

E



E
	Demonstrates:

Ability to work within a team setting

Takes responsibility for own actions and can make decisions


Confident and approachable


	Other Requirements
	

D


	

Full driving licence and use of own vehicle





Attributes and Behaviours – we expect all successful candidates to sign up to meeting the following organisational behaviours and attributes, these will be tested at interview. 

Including having respect for others, and personal ambition it takes to succeed with some of the most vulnerable and disadvantaged clients. 

You will need a high level of reliability, respect and understanding required of the role and support required for the services, its team members to attain positive outcomes for this client group and the post.

You will be required to be questioning, inquisitive and seek to learn and develop your knowledge to meet the needs of the individual needs of your assigned clients and the development of the service.

Growth mentality: We look for individuals who have the ability to grow and adapt with our client group, services and innovative practice 

Care compassion and confidence 

1. Teamwork and working with people

· Celebrate changes and results we achieve by praising and not criticising and sharing our successes.
· Being accountable to each other and ourselves, working with respect and in unison with others.
· Recognising the strengths, skills and contributions of others and utilising them wherever possible.
· Taking responsibility of what needs to be done to achieve our common goal.

2. Making a difference (client focused)

· Focusing on changes that clients can make.
· We have a “can do” attitude, we motivate and provide positive support, we do not judge.
· We provide choice and let people choose for themselves, accepting mistakes and providing an opportunity for people to learn themselves.
· We go that extra mile; we put ourselves out to achieve the results required by continual stretching our goals.
· We measure the impact we make through our work so we can show it does make a difference.

3. Communication

· We treat everyone with dignity respect and fairness
· We value face to face communication over email or telephone
· We encourage two-way communication – we listen, provide clear information and feedback.

4. Innovation

· We look for new perspectives and ideas to find solutions that work for individuals and Action Homeless.
· We use our mistakes as learning and try new things by being flexible and adaptable.
· We recognise that things change and we change too.
· We are determined, proactive and will not give up on challenges that we are faced with.
· We look for opportunities that enable us to try new things / ideas

5. Collaboration and Partnership

· We understand are strengths and are passionate about our work
· We work united with others both internally and externally to achieve the outcomes that are clients need and more importantly need.
· We deliver outcomes and the impact that has been agreed with our commissioners and funders.
· We work in partnership with others to influence changes in policy that support our aims and the people we provide a service to.
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